
Textron/Fidelity/Humana/MetLife	Benefits	Contact	Informa<on	

Method	 Address	 Required	ID	
Fidelity	Benefits	Service	Center	

Phone	 866-698-9847	 Username;	Password/Soc.	Sec.		#	
Internet	 www.netbenefits.com	 Username;	Password	
Mail	 Fidelity	Benefits	Service	Center	

PO	Box	770003	
Cincinna<	OH		45277-0071	
ATen<on:	Textron	

Probably	requires	addi<onal	steps	
(phone	contact)	to	validate	your	iden<ty	

Humana	Textron	Choice	Plus	Medical	

Phone	 1-866-396-8810	 DOB;	Humana	ID	

MetLife	Life	Insurance	

Phone	 1	–	800-638-6420	 Report	death	to	Fidelity	first	
Textron	Benefits	Appeal	

Mail	 Textron,	Inc.	
40	Westminster	Street	
Providence,	RI	02903	
ATTN:	Benefits	Strategy	and	Compliance	


